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Abstract

This study aimed to assess the current situation of surveillance, prevention, and
control of Legionnaires’ disease in hotels located in Banglamung District, Chonburi Province,
including identifying challenges and proposing recommendations for improving operational
practices. The findings are intended to support hotels in meeting the standards of the
Department of Health and to enhance safety for the public and tourists, thereby contributing
positively to the tourism industry. In-depth interviews were conducted with eel key personnel—
hotel managers, chief engineers, and head housekeepers—from six hotels participating in the
“Clean Hotel with enC” project of the Medical Sciences Center o Chonburi (wol&, round ) and
the Legionnaires’ disease surveillance and control development project by the Department of
Health. All hotels included in the study had previously tested positive for Legionella at levels
>@0,000 CFU/L. Data were analyzed using content analysis and synthesized for interpretation.

The results revealed that most hotels had established policies, assigned
responsible personnel for disease surveillance, and provided training for hotel managers to
transfer knowledge to chief engineers and head housekeepers. However, full compliance with the
Department of Health guidelines was not achieved, particularly regarding regular water testing for
Legionella and maintaining a sustainable, continuous surveillance system.

The study recommends strengthening the capacity of hotel personnel—managers,
chief engineers, and head housekeepers—to develop a collaborative operational network.
Emphasis should be placed on building a continuous and sustainable surveillance, prevention,
and control system, improving awareness of relevant legal requirements, and ensuring oversight
and monitoring by public health authorities to enhance the effectiveness and sustainability of

Legionnaires’ disease prevention and control in hotels.

Keywords: Legionnaires’ disease, surveillance and control, hotel, Chonburi Province
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o. STUUNORAEY (Cooling tower)
o, @5%381h (Swimming Pool)
. szuutdousay (Hot water system)
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ssuueludnuazdn (Pipes system)

. szuuyiAadu (Chiller system)
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. 52UuUUsUe @ (Air Conditioning System)

. ‘L‘IW‘V\! (Fountain)

fadimsimunanuiasslunsnsanuidedilewan (Legionella spp.) finagunnsis
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. sxuuneRadu (Cooling Towers)
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